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Memorandum 
 
DATE: 3-7-05 
 
TO: Companies Writing Private Passenger Auto and Homeowners Insurance  
 
FROM: Linda A. Watters 
 Commissioner 
 
SUBJECT: Inquiry Regarding Credit Scoring 
 
Enclosed is the second annual Credit Scoring Enforcement Survey that the Office of 
Financial and Insurance Services (OFIS) has requested insurers writing private 
passenger auto and homeowners insurance to complete.  The purpose of the inquiry is 
to determine insurers’ compliance with the requirements of OFIS Commissioner 
Order No. 03-005-M as specified in OFIS Bulletins 2003-01-INS and 2003-02-INS.  
It is well known that OFIS is processing rules that would ban the use of insurance 
credit scoring as of July 1, 2005.  It is nonetheless important that we ascertain and 
secure compliance with applicable laws until that date.   
 
Many of the questions on this year’s inquiry are the same as those asked last year.  One 
difference is that last year OFIS only sent the survey to insurers that we were aware of using 
credit scoring as a component of the rates for private passenger auto and homeowners insurance.  
This year, we are sending this inquiry to all insurers that are authorized to write these lines.  
 
This inquiry is issued pursuant to MCL 500.438(3), which authorizes the Commissioner to 
address inquiries to any insurer in relation to the insurer’s activities, or any matter connected 
with the insurer’s transactions, and requires an insurer to address the inquiry promptly in writing.  
Please respond within 30 days of the date of this correspondence.  Please be reminded that 
failing to respond to a Commissioner inquiry within 30 days may subject an insurer to penalties 
pursuant to MCL 500.438(5). 
 
If you have any questions regarding the survey, please call the Product Review Unit 
at 517-373-4948. 
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